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Preface

This document has been created to provide a general overview and configuration guidelines on
Synchronized treatments in BellaVita.

Audience

This guide is intended for system administrators and support familiar with BellaVita.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

* Product version and program/module name

* Functional and technical description of the problem (include business impact)

*  Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http:/ /docs.oracle.com/en/industries/hospitality /

Revision History

Date Description of Change

November 12, 2013 e Initial publication.
Document Version Number: 1.0
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1 Configuration

In Master Data/ Offers create a new Offer or use an existing one.
On Skills tab add the necessary Skills for Employees and Facilities.

Schedules Al Offers ———— .
Type | Al Offer =
Master Data Skills

‘@ Articles & offer :” Mandatary Skills Avalable Skils ®

-5 Beauty cons., 150,00 EUR

Other treatment 2

‘R};‘ Emplayees Clotmatra bath, 55.00 EUR Skill ‘Turnu... |PDrt|Uh .| Comrmission Description
7% Fitness 4 2 %, 12.32 Swedish War... 100.0... 0.00 EUR 0.00 % & 12,26 Detox Honey Back Treat.., ||
2 Facilties 5% Fitness €, 40,00 EUR §a 12,32 Swedish War...  100,0... 0.00 EUR 0.00 %, 9, 12,27 Royal Massage
- Z$ (3 Fitness for Professionals & 12,27 Royal Massagel
g Inventory administration Medical massage, 15,000 9, 12.28 Aguarelax Therapy

#' Mondlay check, 100.00 E o 12,28 Aquarslax Therapy |
--[E] Other treatrment, 20.00 (==

Offers 9, 12.29 koroka Massage
Other treatment 3, 22.00 & 12,29 Korokan Massage
Orders [E1 Relax offer, 55.00 EUR 9, 12,20 Ayurvedic Massage
Al % 53'; CT"EJ 20.00 EUR e 12,30 Ayurvedic Massage
Packages |53 Sobarlang, 59.00 EUR
- & 12,31 Tradit] | Chi Fire Cu...
E Sobarlang 2, 50.00 EUR ranttional thiness frs tu
E— « test admission, 2,000 HUF El @, 12,31 Traditional Chinesse Fire C...
£ 1.00 Balneatherapy &, 12,33 Couple Massage
o ] 1.01 Thermal Bath o 12,33 Couples Massage
% Subscription Termplates
E1 1.02 Incliviclual Therm, 6o 12.34 Twiggy's Slimine Massage
~[E] 1.03 Individual Therm: @ < i ‘
@ Suppliers @ 1.04 Carbon Dicxide T 12.324 Twiggy's Slimline Massagel
E] 1.05 Individual Therm %, 12.35 Bitter and Sweet Beer Ma..
[E1 1.06 Mud Paol & 12,35 Bitter and Sweet Beer Ma...

~[E] 1.07 Mineral Drinking
~[E] 1.08 Individual Mireral
E] 1.09 Indivicual Mineral

%, 12.36 Maria’s Peat Massage
& 12,36 Maria's Peat Massage

[E] 1.10 Matural Dry Carbg @, 12,27 Maria's Hammarn Body Car...
[E1 1.11 CO2 Natural Gas g 12,37 Maria's Harmmam Body Car...
Add-Ons :
<) 1.12.1 Maria's Mineral <, 12.38 Tip to Toe Massage
Import / Export Bl 1.11.2 Maria's Dry Carh $ 12,38 Tip to Toe Massage
Bk e
_ 13 Inclividual Salt Bal ™ 12.39 Bamboo Massage =

[v]

Administration

On resource occupation tab/ Resource occupation Employees/ add those employees who are able
to do the treatment at the same time and set the number of parallel offers.

Dther treatment 2
Schedules A€l - @
at: Type Al Offer -
Articles @)
-%- & Offiar
& % Beauty cons., 150.00 EUR Resource Occupation Facilities Available Facilities
=2 Employees Cleapatra bath, 55.00EW | [Resource [ paraliel offers Description \
Fitness =Y
Beauty 2
=2 Facilities - 53 Fitness C, 40.00 EUR.
% G Fitness for Professionals & Massage 1
g Inventory admimistration () Medical massage, 15,000 & Murd
+ Monday check, 100,00 E @, Mudi10
-[E] Other treatment, 20,00 §
Orffers 8 = &, Mud2
-8 ) &, Mud3
- [E] Other treatment 3, 22,00
Orclers [ Relax offer, 55.00 EUR &, Mudd
L [£b Salt cave, 20.00 EUR G, Muds
Packages [#3 Sobarlang, 55.00 EUR &, Muds
-0 Sobarlang 2, 60,00 EUR @ mud?
Physicians -« test admission, 2,000 HUA N =
& 1.00 Bahentherapy Resource Occupation Employees Avalable Ernployess
— ) ) 1.01 Thermal Bath B ) =8
.1 Subscription Templates [E] 1.02 Individual Therm: Resource |Nb paralzl Offers Description
E) 1.03 Individual Therm, e Dr. Mogyardsi Mirta 3
g Suppliers ~E] 1.04 Carbon Dioxide T| | Dr. Zallor 1808 2
--E] 1.05 Individual Therm: .
2 1.06 Mud Pacl & Kovacs Anna 3
[ 1.07 Mineral Drinking &9 Lugosi Csila 3
[E) 1.08 Individual Mineral & Magyar Zsuzsanna 3
-] 1.09 Indivichal Mineral 6o Pap Gabriella 3
~+[E] 1.10 Matural Dry Carbd o -
e B 1.1 CO2 Natural Gas Petyovan Margit 2
e [ 1.11.1 Maria's Mineral
Import / Export [E] 1.11.2 Maria's Dry Carl]
B 1.12 salt Bath
Reports =l
L3 1t meuetal sl 5l
Administration {[E il [v]

On Employee schedule you can start creating bookings with same offers for the same time for one
Employee.
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welldesk
Schedules

—

Electro Schedule

mployee Schedule

Employee Schedule current

Hydro Schedule

Mud MALE SchedLle

._E;\ Physio Schedule

Saltcave Schedule

Master Data
Add-Ons
Import / Export
Reports

Administration

Employee Sc

2013
&5 -
700
30
800
30
2:00
30
10:00
30
11:00
30
12:00
T
13:90

Lugosi Csild Earsosné... | Csak Tinde| Or. Mogy. .| Dr. Zaler. .

14:00
30
15:00
30
16:00
30
17:00

Tue 12, Mo

Heinrich ... | Jordanov. .| Kovacs A...

Pakocs M...| Pap Gabri...| Petyovan. .

Magyar Z...| Molnar Beéla

»

30
18:00
30
19:00
30
20:00
30

[l

1]

)

[»

Day

| Today | [12.11.2013 =]

1 2 O | -

It is possible to enlarge the column or zoom on that period by pressing the cursor continuously
and create a sqare around the booking.

Login

Schedules

Electro Schedule

mployee Schedule

Employee Scheduls current

Hydro Schedule

Muct MALE SchedLle

Physio Schedule

! Saltcave Scheduls

Employee Schedule

2013
&5 -

Lugasi Csilla

13:00

30

14:.00

30

1500

Borsosné Szilagyl Katalin

Day

| Today | [12.11.2013 =]
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